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We are managing
COVID-19 for the
world’s fifth largest
economy – How can
we help you?

Contact Tracing Module

Manage disease threats. Help community wellness.
Public health departments worldwide must efficiently and accurately perform
disease surveillance and outbreak management. This is ultimately a matter of life
and death. Consider COVID-19. As the pandemic spread around the globe, health
officials were tasked to quickly understand:
•
•
•
•

Where are the hot spots?
Who has been exposed?
What are the transmission characteristics?
And most importantly, how can it be slowed or stopped?

These are just a few of the challenges public health
departments face when managing an outbreak.
Data gathering, reporting, integration and communication
are integral components to public health safety. However,
information is frequently gathered manually, with
inefficient means to quickly identify, assess and protect the
community. Deficiencies likely result in slow identification
of infected persons, faster spread of disease, hospital
capacity impact, and greater risks to the community.
Contact tracing is an essential epidemiological tool
leveraged by public health departments to control
communicable diseases. To effectively reduce the burden
of COVID-19, health departments, businesses and
universities are employing contact tracing methodologies
to identify exposed persons before they become infectious
and recognize clusters to interrupt the chain of disease
transmission to ultimately flatten the curve.
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“Contact tracing 101” rules to interrupt
transmission of COVID-19 or other clusters,
outbreaks, and pandemics:
1. Identify close contacts to a positive case
2. Assess exposed people for current infection
3. Quarantine those exposed, advising them to stay
		 home and practice social distancing
The next crucial step occurs during the contact investigation
period. A contact tracer may conduct frequent symptom
(cough, fever, shortness of breath etc) assessments of those
in quarantine and refer them to testing and care.
Sunquest WorldCare for Disease Surveillance and Outbreak
Management is a robust solution that includes flexible
contact tracing for quickly linking and tracing contacts,
determining exposure, and helping to prevent further
disease transmission.
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Contact Tracing Example
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Laboratory specimens
are analyzed and results
electronically submitted
to Sunquest WorldCare.
Health staff receive
alerts of positive results.
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Health staff use
Sunquest WorldCare’s
Contact Tracing feature
to prioritize exposed
persons and places.

Health staff call the infected person
and use the Sunquest WorldCare
Disease Surveillance system to
document people and places
exposed.
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While quarantined,
person fills out their daily
symptoms questionnaire
online, using Sunquest
WorldCare’s Public
Portal feature.
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Health staff instruct person to
quarantine in their apartment,
and ask whether the person
prefers to communicate
via text or email.

Person does not experience any
symptoms during quarantine
period. They receive a message
from health staff noting when
they are able to resume usual
activities and how to avoid
future exposure.

Individuals are
notified if they
were in contact
with someone
that tested positive.
For this example,
we will refer to an
individual as “Molly.”

Sunquest WorldCare
Powerful contact tracing, automated
case creation of new infections, disease
alerting, data import functionality,
automated symptom assessment via
email and SMS, reporting

Sunquest WorldCare offers
the versatility to manage
emerging diseases, such as
COVID-19, without requiring
additional customization or
resource. Public health officials can
quickly create new questionnaires
to support the gathering of contact
tracing information, specific to a
disease or location.

Powerful contact tracing | Automatic case creation of new infections | Disease alerting | Data import functionality | Reporting
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Sunquest WorldCare provides scalable health informatics
solutions to public health agencies worldwide.
About Sunquest • The One delivering labs to new heights
Sunquest Information Systems Inc. provides diagnostic informatics solutions to laboratories worldwide. With our wide-ranging technical and crossdiscipline expertise, and equally deep business acumen, no one is better equipped than Sunquest to transform your lab to meet today’s complex
healthcare challenges and deliver next-level performance. Since 1979, Sunquest has helped laboratories and healthcare organizations enhance
efficiency, improve patient care, and optimize financial results. Our capabilities include multi-site, multi-disciplinary support for complex
anatomic, molecular and genetic testing, and support engagement with physicians and patients outside the hospitals at the
point-of-care. Sunquest also provides solutions for public health organizations, in the form of disease surveillance
and outbreak management, to promote public health wellness worldwide. Headquartered in Tucson,
AZ with offices in Calabasas, London, Dubai, Bangalore and Brisbane, Sunquest is
a global leader in healthcare information technology. For more
information, visit www.sunquestinfo.com.
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