case study
MercyOne Des Moines
Medical Center

“We chose Sunquest, and the Sunquest Atlas solutions, because of their ability to seamlessly integrate with multiple EMRs and
LISs, a piece crucial to our growth and ability to reach a larger client base.”
- Elizabeth M. Smith, MT(ASCP), MBA, Atlas Coordinator Laboratory Information System

Client Overview:
MercyOne Des Moines Medical Center
Des Moines, IA – comprehensive
outreach program for:
•
		
		
		

400 clients, including owned
hospitals, community hospitals,
clinics, independent clinics, nursing 		
homes and specialty practices

• 2,000 requisitions per day

Existing Technology:
• Cerner Millennium EHR and LIS
• Allscripts STAR HIS
• XIFIN Billing

www.sunquestinfo.com

Sunquest Solution:
• Sunquest Physician Portal SM
• Sunquest Advanced EMR Connectivity SM
• Sunquest PSC Portal SM

Challenge/Need:
In 1994, MercyOne Des Moines Medical Center
(MercyOne) looked to expand their outreach business
and improve upon specimen intake, with the goal
of turning their laboratory into a revenue producing
department. MercyOne needed a solution that would
move them away from cumbersome processes that
prohibited sustainable specimen intake and further
streamline their electronic orders and results delivery,
clean-up workflow and support the business of the
growing laboratory.
Primarily servicing clinics, nursing homes and

(877) 239-6337

physicians, MercyOne needed a technology that could
integrate with multiple EMRs and LISs and support
flexible workflow configurations order input and
laboratory reporting based on physician preferences.

Solution:
MercyOne moved to implement a number of modules
available through the Sunquest Atlas™ platform.
Once in place, the benefits experienced include:
• Reduced medical necessity write-offs 		
		 with medical necessity validation and 		
		 duplicate checking
• Streamlined workflows for specimen collection
		 and exams not performed in the physician office
• Clean orders by connecting labs to physician
		 customers, eliminating the need to connect to
		 third-party EMRs

info@sunquestinfo.com

05/21

